
H O T
N E W S

ISSUE 2017 INFORMATION FOR OUR PARTNERS

N E W S
INFORMATION FOR OUR PARTNERS

That
sounds
great.
E�  cient hot water supply in harmony 
with the environment and the future.
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Energy e�  ciency and
comfort play perfectly
together.

The new concert hall »Elbphilharmonie« in Hamburg 
was o�  cially opened in January 2017 with a series of 
celebratory inaugural concerts. CLAGE may not have 
played fi rst violin, but we were there at the washbasins 
with our electronic mini instantaneous water heaters. An 
energy-e�  cient hot water supply had b een stipulated, 
and that set the tone. »At last,« said the people of Ham-
burg about their new landmark. »The time has come!«

And we said the same thing, because decentralised hot 
water is a growing trend in the planning of modern
buildings and the refurbishment of existing ones. There’s 
a simple reason for this: the benefi ts of decentralised hot 
water make such sense. On top of that, CLAGE has elec-
tronic instantaneous water heaters for almost every kind 
of application. Now CLAGE is proving its leading position 
once again: its electronic instantaneous water heaters 
can be controlled using almost any smartphone or tablet.

And in order to complete the orchestra as it were, hot 
water heat pumps and home transfer stations have been 
added to the range in recent years.

Hot water
in     harmony!

»E�  ciency First« will be a guiding theme over the coming 
decades. Electricity can be used and stored fl exibly,
making it the energy of the future. Dedicated electricity 
generating and battery storage systems for buildings 
are becoming an increasingly attractive proposition.
Switching to electricity is not only e�  cient, it’s economical 
too and makes us less dependent on fossil fuels.
 
CLAGE is working in harmony with the German
government’s e�  ciency aims. The Green Paper on Energy
E�  ciency shows in no uncertain terms that anyone 
striving for energy e�  ciency is on the right path. The 
kilowatt-hours we save are the best form of renewable 
energy – and that is the principle of modern electronic 
instantaneous water heaters.

Further potential for increasing energy e�  ciency lies 
in the way users behave. Private households and com-
panies who are aware of their energy consumption can 
discover new ways of saving on the basis that you can only 
control something if you can measure it. That’s why it’s so 
important to display consumption fi gures wherever you 
can. As a pioneering manufacturer of decentralised hot 
water equipment, we already make it possible to monitor 
consumption on each device, on your smartphone or
tablet and even using KNX. 

We’re sure you’ll agree that all this sounds great.
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The ideal position for
energy-e�  cient hot water 
is in the centre (ideal usage 
temperature 35, 38 or
maximum 45 °C).

         »The 
MCX BLUE e�  ciency set«
    for washbasins

              »The 
accurate CFX-U« 
   helps out in the kitchen

                »The 
intuitive DSX Touch«
   for showers and baths

The DSX Touch electronic comfort instantaneous
water heater turns your bathroom into a private spa. 
This aesthetically designed unit is adjustable using 
its touch display and its FX radio remote control. An
intuitive Touchtronic® display set fl ush into the front
panel is supremely easy to operate and o� ers numerous
settings and options. For instance: temperature can be 
set to the nearest degree between 20 °C and 60 °C, 
multiple users can be set up with their own temperature 
profi les and saving targets can be defi ned too. The
fully electronic DSX Touch instant water heater o� ers 
all this but uses very little energy. 

The DSX Touch supplies unlimited amounts of hot
water. One touch is enough and the water comes out 
at the right temperature in seconds, without mixing in 
cold water. That saves water and energy.

*source: www.clage.com

The CFX-U electronic compact instant water heater
provides an energy-e�  cient supply of hot water for 
sinks. Usage temperature can be conveniently con-
trolled by remote control (included) to the nearest 
degree between 20 °C and 60 °C. This compact unit 
is installed in a small space beneath the sink and only 
heats water when needed – right at the place it comes 
out. This means no more long pipes and goodbye to 
the energy and water losses common in centralised 
hot water supply systems. The undersink instantaneous
water heater saves up to 40 % over the energy 
consumption of a conventional small immersion heater.* 
Why say no to that?

The ideal addition: 
EAK kitchen tap set,
a one-handed sink set
with side lever, outlet
pipe 20 cm.

Potential uses are many and various, ranging from 
commercial, industrial, o�  ce and administration buil-
dings, to public bathroom facilities, medical practices, 
hotels and private guest bathrooms. MCX BLUE saves 
as much as 85 % on the operating costs of conventional 
storage systems.* 

The MCX BLUE set consisting of electronic mini
instantaneous water heater and custom tap is the ideal
solution for modern washbasins. This ready-to-use 
unit is installed directly beneath the washbasin and can 
hardly be seen from eye level. Intelligent electronics 
help regulate heating output to produce the hot water 
you need and a new fl ow system gives you a perfect 
jet of water while using very little of it. The tempera-
ture can be set on the device to 35 °C, 38 °C or 45 °C. 
Coloured LEDs show the temperature selected. The 
tap supplies hot water as soon as you turn it on. It is
made using special components borrowed from medical 
technology, so it fulfi ls the highest drinking water 
hygiene standards. Water channels are made using
nickel- and lead-free materials and because water routing 
is optimised, there’s 80 % less standing water in the 
tap body than in conventional single-lever mixers.

Coloured LEDs show the temperature selected. The 
tap supplies hot water as soon as you turn it on. It is
made using special components borrowed from medical 
technology, so it fulfi ls the highest drinking water 
hygiene standards. Water channels are made using
nickel- and lead-free materials and because water routing 
is optimised, there’s 80 % less standing water in the 

This tap features ground-
breaking technology and
modern looks.

User
selection

Appli-
cations

Navigation bar

Temperature display

ECO 
funktion

Temperature
setting

Status
display 

Main menuBack UpDown

Adjust temperature 
setting by slider
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2. Smartphone or tablet
Once you’ve downloaded Smart Control you can 
control and select your electronic instantaneous water 
heaters easily and conveniently. A quick look at the 
screen shows you duration of use, water and energy 
consumption, and costs over a selected period. You 
can then adjust your usage behaviour, save money and 
protect the environment.  

4. Electronic instantaneous water heaters
Energy-saving electronic instantaneous 
water heaters are installed in a concealed 
place and their temperature can be set 
easily using a smartphone or tablet. Each 
tap has its own, suitably sized electronic 
instantaneous water heater for water at the 
perfect temperature.

When the Smart Control app, our electronic instan-
taneous water heater control system for iPads, was 
launched in 2013 it made us a frontrunner in the 
smart home trend. Now Smart Control is available 
for every tablet and smartphone based on iOS or 
Android. 

In recent years, tablets and smartphones have become 
the number-one platform for managing houses and 
apartments. Controlling home equipment, playing 
music and movies – everything can be done from 
one device.

Smart Control shows once again: electronic instan-
taneous water heater technology is highly energy-
e�  cient and ready for the future.

Smart Control is now available for 
almost all smartphones and tablets
so anyone can use us …

ENAMOURED.
NETWORKED.
CONNECTED!

Optional extension for Smart Control:
Houses used to have switches for lights. Now in 
their place are bus controllers for regulating a wide 
range of household equipment. HS-K KNX® Gate-
way is a sensible way of extending Smart Control. 
This bidirectional gateway can connect a CLAGE 
Home Server to as many as fi ve electronic instanta-
neous water heaters and the KNX® bus system for 
building automation.

App available from the Apple Store 
for any iOS device from Version 9

Download on the

App available from Google Play
for any Android device from Version 4.4

NEW!

3. CLAGE Home Server
The system is controlled using the 
CLAGE Home Server, which creates 
a link between the electronic 
instantaneous water heaters and a 
smartphone or tablet using radio
or Wi-Fi.

1. Smart Control App
CLAGE’s Smart Control app allows you to digitally 
control the hot water supply all over your home.
To use it you need to have a CLAGE Home Server 
and the latest software. 

Note: 
iPad users will fi nd two versions at the App Store. 
Firstly there’s the new Smart Control and secondly 
Smart Control Classic, which has been on the market 
since 2013 and has a di� erent user interface.
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At ISH 2017, CLAGE launched a new trade fair concept 
for the years ahead – »House of CLAGE«. This is the 
title of a booth made up of themed islands all about 
decentralising hot water supplies using electronic
instantaneous water heaters. There is also a lounge-like
meeting area and the Zip Spring Tea Bar where the
drinking water system is used in front of your very eyes. 

Like the CLAGE logo itself, the walls have roof-like tops 
and are informally arranged. A simple colour-scheme of 
dark anthracite and slightly o� -white helps the booth 
look clean and tidy despite the complexity of its archi-
tecture.

>  IMAGE AND
 PRODUCT VIDEOS 

Installation videos will be available for many of our elec-
tronic instantaneous water heaters, beginning in spring 
2017. Fitters and other viewers can watch the installa-
tion and commissioning process step by step in these 
videos, which are up to four minutes long. The 3D ani-
mations are designed as an installation aid. You will fi nd 
them on the CLAGE YouTube channel or at www.clage.de.

> INSTALLATION VIDEOS

>  IMAGE AND
 PRODUCT VIDEOS 

Just press Play.
In our commercial, the 
next generation learns 
how to unlock potential 
savings using energy-
e�  cient electronic 
instantaneous water 
heaters.

> COMMERCIALS

CLAGE’s corporate and product videos were shot 
in Lüneburg in summer 2016. Many of CLAGE’s emplo-
yees helped out on production and some of them can 
be seen and heard in the video. Take a look to see 
how energy-e�  cient electronic instantaneous water 
heaters are produced and watch the heaters and the
Zip Hydro-Tap® drinking water system in action.hello and 

        welcome!
Slats made of real wood and the green so typical of 
CLAGE lend warmth and gently remind us of the 
eco-friendly and e�  cient technology which CLAGE 
promotes.

But why not take a look for yourself and visit our 
»house« at one of the next trade fairs? 
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Electronic mini instantaneous
water heater for washbasins

Electronic comfort instantaneous
water heaters for showers and baths 

The MCX electronic mini instantaneous water hea-
ter is an e�  cient hot water solution for washbasins. 
The water is not pre-heated; it’s heated right be-
neath the washbasin. Wash your hands quickly and 
easily at the perfect temperature. The MBX Lumino 
set featuring a sensor tap also o� ers optimum 
hygiene and convenience. 

    HOTNEWS |  O U R  FA M I LY O F  D E V I C E S

A hot shower or bath is a genuine luxury, especially if limitless 
amounts of hot water are available at exactly the temperature you 
want. The DSX Touch electronic instantaneous water heater offers 
this convenience but uses little energy to achieve it. One touch 
is enough and the water comes out at the right temperature in 
seconds, without mixing in cold water.

DSX Touch:  
18, 21, 24, 27 kW / 400 V

DSX Touch

DSX:  
18, 21, 24, 27 kW / 400 V

DSX

DEX:  18, 21, 24, 27 kW / 400 V
DEX 12: 8.8 or 11.5 kW / 230 V

DEX

DLX 18:  18 kW / 400 V
DLX 21:  21 kW / 400 V
DLX 24: 24 kW / 400 V

DLX

DBX 18: 18 kW / 400 V
DBX 21:  21 kW / 400 V
DBX 24:  24 kW / 400 V
DBX 27:  27 kW / 400 V

DBX

DCX:  18, 21, 24, 27 kW / 400 V
DCX 13:   1 1  or 13.5 kW / 400 V

DCX

CFX-U:  
11 or 13.5 kW / 400 V

CFX-U CEX-U CDX-U

CDX 11-U:  
11 kW / 400 V

CEX:  11 or 13.5 kW / 400 V
CEX 9:  6.6 or 8.8 kW / 230 V

CEX-U:  11 or 13.5 kW / 400 V
CEX 9-U:  6.6 or 8.8 kW / 230 V

CEX

M
open-outlet

M 3:  3.5 kW / 230 V
M 4:  4.4 kW / 230 V
M 6: 5.7 kW / 230 V
M 7:  6.5 kW  / 400 V

MCX
electronic

MCX 3: 3.5 kW / 230 V
MCX 4:  4.4 kW / 230 V
MCX 6:  5.7 kW  / 230 V
MCX 7: 6.5 kW  / 400 V

MBH
hydraulic

MBH 3:  3.5 kW  / 230 V
MBH 4:  4.4 kW / 230 V
MBH 6: 5.7 kW  / 230 V
MBH 7:  6.5 kW  / 400 V

M-O
open-outlet

M 3-O:  3.5 kW / 230 V
M 4-O: 4.4 kW / 230 V
M 6-O:  5.7 kW / 230 V
M 7-O: 6.5 kW / 400 V

M / END
with single lever mixer

M 3 / END:  3.5 kW / 230 V

MCX BLUE
with custom tap

MCX BLUE:  3.5 kW / 230 V
     

MBX Lumino
with sensor tap

  MBX 3 Lumino:  3.5 kW / 230 V
  MBX 7 Lumino:  6.5 kW / 400 V

M / BGS
with shower taps

M / SNM
with standard mixerwith standard mixer

M 3 / SMB:  3.5 kW / 230 V
M 7 / SMB:  6.5 kW / 400 V

M / SMB
with wall-mounted taps

M 3 / SNM:  3.5 kW / 230 V

M 4 / BGS:  4.4 kW / 230 V
M 6 / BGS:  5.7 kW / 230 V
M 7 / BGS:  6.5 kW / 400 V

Intelligent hot water control for smartphones and tablets 
(compatible with iOS and Android).

Smart Control
Our hot-air hand dryer featuring an electronic infrared proximity 
switch turns on and off fully automatically without the need to 
touch it and is ideal for commercial bathrooms. 

Hand dryer

WHT:  1.8 kW / 230 V

Electronic compact instantaneous
water heater for kitchens 
The CFX-U is the intelligent solution for an energy-
efficient hot water supply at the kitchen sink. This com-
pact unit is installed in a small space below the sink and 
a remote control allows you to adjust the temperature 
easily. It prevents heat and water from being wasted in 
long pipes.

WPX 250:  2.6 kW / 230 V

This hot water heat pump uses ambient heat to warm 
up water in its integrated drinking water tank.

Hot water heat pump
New

DSX Touch: 
18, 21, 24, 27 kW / 400 V

DSX: 
18, 21, 24, 27 kW / 400 V

M 3-O: M 3-O:  3.5 kW / 230 V 3.5 kW / 230 V
M 4-O: 4.4 kW / 230 V
M 6-O:  5.7 kW / 230 V
M 7-O: 6.5 kW / 400 V
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»Meßmer« is famous for the highest quality tea. And tea 
in all its richness and diversity is presented and made at 
Meßmer MOMENTUM in the heart of Hamburg, amid 
the cosmopolitan atmosphere of Hamburg’s HafenCity 
and near the Elbphilharmonie.
A modern tea lounge was included in renovations 
done in 2016. Around 140.000 people visit Meßmer
MOMENTUM each year. If you ask for a tea there you’ll 
see CLAGE’s modern Zip HydroTap® drinking water 
system in action. Simply press the button, and boiling 
water for the tea fl ows straight out of the tap – without 
having to wait!

»Maximilians Boutiquehotel« opened in spring 2016 in 
the centre of Landau. This urban hotel o� ers the highest 
levels of convenience and comfort in its 50 contem-
porary rooms and breakfast restaurant. They use the 
Zip HydroTap® G4 B drinking water system to provide 
hot water to make tea and other hot drinks quickly and 
easily. A second G4 Zip HydroTap® supplies chilled water 
straight out of the tap, allowing guests to enjoy a fre-
shing drink whenever they like. »Our guests love both 
of these features and they save us a lot for work because 
we no longer have to lug around and dispose of heavy 
water crates,« reports Holger Hirsch, the hotel’s owner.

HOTNEWS  |  Z I P  H Y D R OTA P ®

The Zip HydroTap® drinking water system is remarkably 
useful for commercial and public areas. Tea and fi lter 
co� ee are immensely popular and boiling water can 
also be used to make soups, blanche vegetables, speed 
up cooking and clean grease. All of this you can do at 
the press of a button without waiting, straight from 
your Zip HydroTap®. 
At work or at home, every Zip user helps protect the 
environment because they no longer need kettles or 
crates of water. But Zip HydroTap® isn’t just for peace 
of mind – it’s for your wallet too. Why should you spend 
90 % more for the bottle and label if you can get water 
straight from the tap at a fraction of the cost?
Zip HydroTap® includes the tap itself, which you fi t right 
next to the sink (or on your counter using an optional 
tap font), and it includes an under-counter unit which 
can be tucked away inside a cupboard. Connectors are
easily accessible and the fi lter cartridge can be changed 
easily. You can adjust various settings on the touch
display, such as energy saving mode and scald guard.

Boiling 

Still, chilled, fi ltered 

Tap water, fi ltered 

The Zip HydroTap® models we recommend 
for public areas, hotels and catering 

G4 BC 100/75

for private kitchens,
waiting areas and
bistros

G4 B 160

supplies boiling water
in tea kitchens

MINIBOIL

a good solution for
private kitchens too

G4 C 175

supplies drinking 
water in public areas 

Tea  t  me!t  me!

Meßmer

Maximilians 
Boutiquehotel

Zip HydroTap® is the ideal drinking
water system for public areas, hotels
and catering.
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REFERENCE BUILDING »CONCERT HALL«
After nine and a half years of construction, Hamburg 
now has a new landmark with international charisma: 
the Elbphilharmonie. The complex, curved roof reaches 
as high as 110 metres in places. This new concert hall 
is right on the banks of the Elbe, surrounded on three 
sides by water and visible from much of the city. The 
quayside warehouse Kaispeicher A was built in the 
1960s ; now a newly designed glass structure rises from 
its stark bricks like a glassy wave. The building’s two
sections are divided by a gap, inside which is the public 
Plaza. The Plaza, restaurants and hotel opened their 
doors in November 2016 and th e unique concert hall 
itself was inaugurated in January 2017. Fifty metres 
high inside, the main concert hall forms the heart of the 
Elbphilharmonie and can accommodate 2.100 people. 
The smaller Recital Hall is on the eastern side of the 
building and has 550 seats. A third hall, »Kaistudio 1«, 
is designed for audiences of around 150. And to ensure 
concert-goers can enjoy a luxurious hot water experience
at the washbasins, 148 MCX 4 electronic mini instan-
taneous water heaters were fi tted.

ARCHITECT   
Herzog & de Meuron, Basle
www.herzogdemeuron.com

ELBPHILHARMONIE
IN HAMBURG

LOFTDEPOT EISWERDER
IN BERLIN

REFERENCE BUILDING »NETWORK OPERATOR«
A former imperial warehouse on the island of Eiswerder
in Berlin’s Spandau district was converted in 2016 to 
create Loftdepot Eiswerder. Erected in 1939/40, it is 
now a listed building. A cold storage warehouse built 
around 1950 also belongs to the ensemble and has 
been turned into a 450 square-metre events area with 
an impressive height of around 20 metres. One of the 
highlights of the 10.400 square-metre rentable area 
is a series of penthouse rooftop gardens on the 12th 
fl oor covering around 380 m2; from them you can see 
the Olympic Stadium and Berlin’s Television Tower.
Fifty-two loft studios ranging from 130 to 230 m2 o� er 
yet more residential space. The hot water supply is 
decentralised with electronic instantaneous water heaters. 
This reduced installation work, construction time and 
expenditure, and they save more energy than a con-
ventional, centralised hot water supply. A total of 20 
DCX electronic comfort instantaneous water heaters 
were fi tted in the building’s bathrooms along with 12 
CDX-U electronic compact instant water heaters in its 
kitchens.

 EQUIPMENT INSTALLED

148 MCX 4 electronic mini instantaneous
 water heaters

1 S10-O storage water heater

  EQUIPMENT INSTALLED

12  CDX-U electronic compact instantaneous
  water heaters 

20  DCX electronic comfort instantaneous
  water heaters
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50HERTZ
NETZQUARTIER IN BERLIN

REFERENCE BUILDING »COMMERCIAL LAW FIRM«
»Hamburg Heights« in Hamburg’s Altstadt district
enjoys an attractive setting between Jungfernstieg and 
HafenCity. In 2016 the listed high-rise, which used to 
be home to Der Spiegel, was refurbished and renamed 
Height 1. It features 13 overground fl oors and its equip-
ment has been upgraded to the latest standards. 

Sustainable concepts and innovative technology have 
increased the property’s value and reduced operating 
costs. For example: a decentralised hot water supply 
was chosen featuring electronic mini instantaneous 
water heaters. The entire 7.100 square metres of rented 
space is used by commercial law fi rm Möhrle Happ 
Luther. While 104 electronic mini instantaneous water 
heaters perform their work inconspicuously and eco-
nomically, 14 of CLAGE’s Zip HydroTap® drinking water 
systems make a useful extra feature in the law fi rm’s tea 
kitchens, supplying convenient drinking water to the 
company’s 240 sta� .

REFERENCE BUILDING »NETWORK OPERATOR«
Electricity transmission grid operator 50Hertz moved 
into its new headquarters in the centre of Berlin in 
2016. The company is dedicated to safely integrating 
renewable energy, developing the European electricity 
market and maintaining high supply safety standards. 
The new 50Hertz Netzquartier building was planned 
to meet the company’s needs and built ecologically 
and sustainably. It comprises 13 fl oors above ground 
and one below, and o� ers a gross fl oor area of around 
24.000 square metres. The workforce at 50Hertz were 
involved in the building’s planning and interior design 
and they created a working environment that meets 
their everyday working needs while encouraging open-
ness and collaboration. Fourteen Zip HydroTap® drinking 
water systems provide a convenient water source in the 
tea kitchens and there are also 60 of CLAGE’s MCX 4 
and MCX 7 electronic mini instantaneous water heaters 
right beneath the washbasins and in the tea kitchens.

ARCHITECTS
Love architecture and urbanism, Graz
Kinzo, interior architecture, Berlin

HEIGHT 1
IN HAMBURG 

  EQUIPMENT INSTALLED

104  MBH 6 and 7 electronic mini
  instantaneous water heaters

   14  Zip HydroTap® G4

Day-Care Centre
IN WERDER (HAVEL)

Universal Music
IN BERLIN

OpernTurm
IN FRANKFURT

dm
STORE IN SCHONDORF AMMERSEE

designfunktion
IN HAMBURG

Tanzende Türme
IN HAMBURG

HeathrowAirport
IN LONDON

die welle
IN FRANKFURT  EQUIPMENT INSTALLED

  MCX 4 electronic mini instantaneous  
  water heaters

  MCX 7 electronic mini instantaneous
  water heaters

14   Zip HydroTap® G4

60
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Above: 
Marketing photograph

of the U2 in action

Right: 
Shop window belonging to
the company »Porin Vesi ja

Lämpöjohto« during the
»Satakunta trade fair« in Finland

Ääää … I beg your pardon?

  History Series:
 
     in the 6     s.

  History Series:
 
     in the 6     s.

                         |  O L D N E W S                         |  O L D N E W S

We were rummaging in our picture archives when we 
stumbled upon this: »Vedenlämmittäjällä«. An Icelandic 
volcano, we hear you say? Nope. That was Eyja� al-
lajökull, which spat out a great cloud of ash, disrupting 
and shutting down air tra�  c over northern and central 
Europe for several days in 2010.

»Vedenlämmittäjällä« does have something to do with 
heat, but it’s from Finland and doesn’t spit ash. It supplies 
hot water and has done so since the 1960s. Put »Veden-
lämmittäjällä« into Google Translate and you get the
answer: »electric water heater«. And we Germans
thought »Elektronischer Durchlauferhitzer« was comp-
licated enough …

CLAGE exhibit at the
»Satakunta trade fair« in Pori 
from 12 to 19 June 1960

Did you know? 
Satakunta is one of Finland’s 
19 regions. It is in the province 
of Western Finland, which is 
also home to the old port and 
industrial city of Pori. Today 
the city has over 85.000
inhabitants



Modern, energy-e�cient solutions for decentralised hot water supply. 
Electronic instantaneous water heaters for washbasins, kitchens, showers and bathrooms.

CLAGE GmbH  Pirolweg 1 – 5  21337 Lueneburg | Fon +49 4131 89 01 - 38 | export@clage.de | www.clage.com
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Child’s play: Instant hot water 
at the temperature you want
QUALITY
MADE IN
GERMANY

Modern, energy-e�cient solutions for decentralised hot water supply.


